Creating a Ticket

Users can add a ticket to their list view by selecting 'Add New' or while on an individual ticket by selecting 'Add New' from their open ticket tab list. Users
can also create new tickets using the Quick Create icon located in the top right-hand corner of the application. This allows users to easily create tickets on
the fly.
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https://youtu.be/EZX7PjlnV4I
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