Adding a New Account or Contact

Users can create new Accounts and Contacts to associate any Tickets with. Users can use the Quick Create icon located in the top right of the application
or go to the respective Account or Contact module and select ‘Add New.’

**Quick create also enables users to create a new Ticket or new Opportunity.

Adding a New Account or Contact [Video]

Quick Create:

New Ticket
0.00k New Contact
New Account

New Opportunity



https://youtu.be/h5izQyqZWNk
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