
Lead Conversion
In this video, the user will learn how to convert a lead. It is suggested by most business processes  a lead is converted once contact is established or a , that
relationship is formed that will progress to closing a sale. Converting a lead will delete the lead and create an Account, Contact, and if the user chooses, 
an Opportunity record on the fly. All additional record associations will be maintained.

Lead Conversion [Video]

https://youtu.be/GAEhFV0OGQk
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